
SAUNA PUBLIC KNOWLEDGE PACK

Sauna Owner
Resource Library

stallation, heater, maintenance, wood, handover, and after-
ales resource pack for importers, distributors, dealers,
uilders, hotels, spas, resorts, and private-label sauna buyers.

2 Guides
stallation, heater, wood, care,
rvice, handover

B2B Use
RFQ prep, customer education,
project handover

Sauna
anzhou Jixiao Home Technology
o., Ltd.

2026-06-06-v3
bennett@csauna.com

2026/6/6 00:35 CSauna Sauna Owner Resource Library PDF Pack

file:///C:/Users/Administrator/Documents/Codex/2026-06-03/9-csauna-handoff-to-new-ai/outputs/csauna_public_sauna_knowledge_pdfs_2026-06… 1/3



Public buyer resource: Use these CSauna documents to prepare sauna RFQs, explain
installation and care basics, and align dealers, installers, and customer support teams before
shipment.

Included Public Guides

# Guide Type Public URL

1 Outdoor Sauna Site Preparation and Installation
Guide

Installation Guide https://csauna.com/outdoor-sauna-site-preparation-installation-
guide/

2 Barrel and Glass Sauna Installation Checklist Checklist https://csauna.com/barrel-glass-sauna-installation-checklist/

3 Electric Sauna Heater and Control Planning
Guide

Heater Guide https://csauna.com/electric-sauna-heater-control-planning-
guide/

4 Wood-Burning Sauna Stove Safety and
Maintenance Guide

Stove Guide https://csauna.com/wood-burning-sauna-stove-safety-
maintenance-guide/

5 Sauna Maintenance and Wood Care Guide Maintenance
Guide

https://csauna.com/sauna-maintenance-wood-care-guide/

6 Sauna Wood Materials Guide Material Guide https://csauna.com/sauna-wood-selection-guide-spruce-cedar-
hemlock/

7 After-Sales, Warranty Evidence and Service
Claim Guide

After-Sales
Guide

https://csauna.com/sauna-after-sales-warranty-evidence-
service-claim-guide/

8 Sauna Installation Handover Checklist Handover
Checklist

https://csauna.com/sauna-installation-handover-checklist/

9 Sauna Installation Manual Library and Assembly
Sequence Guide

Manual Library https://csauna.com/sauna-installation-manual-library-assembly-
sequence-guide/

10 BC, PC and HL Electric Sauna Heater RFQ
Planning Guide

Heater RFQ
Guide

https://csauna.com/bc-pc-hl-electric-sauna-heater-rfq-planning-
guide/

11 Sauna Control Panel, Sensor and Error-Code
Handover Guide

Control Guide https://csauna.com/sauna-control-panel-sensor-error-code-
handover-guide/

12 Sauna Maintenance Calendar and Cleaning
SOP for Dealers

Maintenance
SOP

https://csauna.com/sauna-maintenance-calendar-cleaning-sop-
for-dealers/

What Each Guide Helps With

Outdoor Sauna Site Preparation and
Installation Guide
CSauna public guide for outdoor sauna site preparation, delivery
checks, base planning, panel assembly, roof protection, heater
coordination, and RFQ evidence. Expanded CSauna v2 public
document with buyer evidence, RFQ, installation, maintenance,
and cooperation details.

Barrel and Glass Sauna Installation
Checklist
CSauna checklist for barrel sauna and glass-front sauna
installation planning, including base, bands, glass handling, roof
cover, heater clearance, and final inspection. Expanded CSauna
v2 public document with buyer evidence, RFQ, installation,
maintenance, and cooperation details.

Electric Sauna Heater and Control Planning
Guide

Wood-Burning Sauna Stove Safety and
Maintenance Guide
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CSauna buyer guide for planning electric sauna heaters, Harvia-
compatible heater families, controls, sensors, stones, ventilation,
and electrical questions before RFQ. Expanded CSauna v2 public
document with buyer evidence, RFQ, installation, maintenance,
and cooperation details.

CSauna public guide for wood-burning sauna stove planning, fire-
safety distances, floor protection, chimney coordination, first
heating, ash, stones, and winter storage. Expanded CSauna v2
public document with buyer evidence, RFQ, installation,
maintenance, and cooperation details.

Sauna Maintenance and Wood Care Guide
CSauna maintenance guide for sauna benches, walls, floors,
ventilation, exterior coatings, stones, glass, seasonal checks, and
commercial cleaning logs. Expanded CSauna v2 public document
with buyer evidence, RFQ, installation, maintenance, and
cooperation details.

Sauna Wood Materials Guide
CSauna wood selection guide comparing Nordic spruce, cedar,
hemlock, thermo wood, dark finish options, bench touch surfaces,
and private-label buyer questions. Expanded CSauna v2 public
document with buyer evidence, RFQ, installation, maintenance,
and cooperation details.

After-Sales, Warranty Evidence and Service
Claim Guide
CSauna after-sales guide for distributors and importers
documenting warranty evidence, service tickets, replacement
parts, arrival damage, missing parts, and claim approval.
Expanded CSauna v2 public document with buyer evidence, RFQ,
installation, maintenance, and cooperation details.

Sauna Installation Handover Checklist
CSauna installation handover checklist for dealers, builders,
hotels, spas, resorts, and distributors before customer acceptance
and warranty start. Expanded CSauna v2 public document with
buyer evidence, RFQ, installation, maintenance, and cooperation
details.

Sauna Installation Manual Library and
Assembly Sequence Guide
CSauna public installation manual library for indoor rooms,
outdoor rooms, barrel saunas, glass-front saunas, crate receiving,
assembly sequence, handover photos, and RFQ documentation.
Expanded CSauna v2 public document with buyer evidence, RFQ,
installation, maintenance, and cooperation details.

BC, PC and HL Electric Sauna Heater RFQ
Planning Guide
CSauna buyer guide for BC, PC, and HL style electric sauna
heater planning, room volume, stone loading, control choice,
sensor position, voltage, duty cycle, and RFQ evidence. Expanded
CSauna v2 public document with buyer evidence, RFQ,
installation, maintenance, and cooperation details.

Sauna Control Panel, Sensor and Error-
Code Handover Guide
CSauna public control-panel handover guide for sauna controllers,
temperature sensors, overheat protection, error-code evidence,
dry-area installation, and service escalation. Expanded CSauna v2
public document with buyer evidence, RFQ, installation,
maintenance, and cooperation details.

Sauna Maintenance Calendar and Cleaning
SOP for Dealers
CSauna maintenance calendar and cleaning SOP for sauna
dealers, showroom teams, hotels, spas, gyms, resorts, and after-
sales staff managing wooden sauna rooms. Expanded CSauna v2
public document with buyer evidence, RFQ, installation,
maintenance, and cooperation details.

CSauna | Ganzhou Jixiao Home Technology Co., Ltd.
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