
auna Manual and
andover Document Pack
branded CSauna pack turns installation manuals, heater manuals,
tenance notes, wood material briefs, and after-sales references into
ctical public handover document for B2B sauna buyers.

designed for importers, distributors, dealers, builders, hotels, spas,
ts, wellness operators, and private-label sauna brands preparing a
us RFQ or project handover.

ource Types
ation, heater, control, wood, care,
nty

12 Public Guides
CSauna web resources connected to RFQ
workflow

auna
hou Jixiao Home Technology Co.,

bennett@csauna.com
Factory RFQ and document questions
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Important boundary: This pack is a buyer planning resource. It does not replace the final model-
specific manual, licensed installer/electrician advice, local electrical/fire/building code, or the formal
CSauna quotation.

Reviewed Source Material Themes

Source theme Signals extracted CSauna public use

Euro Outdoor Series
Owner's Manual

receiving shipment and crate inspection, base, wall panel, top plate and
roof sequence, interior, heater, wiring, rocks and troubleshooting handover

Outdoor sauna installation handover and
project acceptance checklist.

Solace / room
assembly owner
manual

precautions before use, room assembly and room operation,
troubleshooting and maintenance records

Installer-to-owner handover logic and
first-use record.

Harvia BC / PC / HL
heater manuals

heater stones, stone maintenance and first heating ventilation, sauna
room ventilation, hygiene and heater output planning, control unit, sensor,
overheat protector and electrician handover

RFQ planning questions for heater
selection, controls and local electrical
responsibility.

Harvia Xenio / control
panel manual

control unit and sensor responsibilities, dry-location control placement,
owner/electrician handover after installation

Control, sensor and documentation
checklist for commercial/project RFQs.

Wood-burning stove
instructions

combustion appliance safety distance planning, local fire/chimney code
responsibility, stove use and maintenance handover

Buyer responsibility note for wood-
burning sauna projects.

Sauna maintenance
guide

do not paint, varnish or stain hot-room interior wood, routine cleaning,
ventilation and bench care, record stains, water exposure and service
issues

Owner-care checklist and after-sales
evidence workflow.

Nordic white spruce
material brief

light-color sauna interior positioning, tongue-and-groove panel
appearance, small-knot visual quality and material-grade expectations

Wood material selection and sample
approval checklist.

After-sales and
warranty reference

installation according to instructions, reasonable maintenance and misuse
exclusions, claim evidence and dealer/service-center workflow

Warranty evidence and service-ticket
preparation.

How Buyers Should Use This Pack
Before RFQ: define model, market, quantity, heater path, voltage, wood, packaging, and certificate questions.

Before shipment: confirm packing list, carton labels, manuals, spare parts, and inspection photos.

At receiving: record crate photos, delivery damage, package count, labels, and missing parts.

At installation: save base, roof, glass, heater guard, vent, control/sensor, and final acceptance photos.

After opening: keep maintenance logs, cleaning records, heater stone notes, warranty evidence, and service tickets.
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Connected CSauna Public Guides

Outdoor Sauna Site Preparation and
Installation Guide
https://csauna.com/outdoor-sauna-site-preparation-installation-
guide/

Barrel and Glass Sauna Installation
Checklist
https://csauna.com/barrel-glass-sauna-installation-checklist/

Electric Sauna Heater and Control Planning
Guide
https://csauna.com/electric-sauna-heater-control-planning-guide/

BC, PC and HL Electric Sauna Heater RFQ
Planning Guide
https://csauna.com/bc-pc-hl-electric-sauna-heater-rfq-planning-
guide/

Sauna Control Panel, Sensor and Error-Code
Handover Guide
https://csauna.com/sauna-control-panel-sensor-error-code-
handover-guide/

Sauna Maintenance and Wood Care Guide
https://csauna.com/sauna-maintenance-wood-care-guide/

Sauna Wood Materials Guide
https://csauna.com/sauna-wood-selection-guide-spruce-cedar-
hemlock/

After-Sales, Warranty Evidence and Service
Claim Guide
https://csauna.com/sauna-after-sales-warranty-evidence-service-
claim-guide/

Sauna Installation Handover Checklist
https://csauna.com/sauna-installation-handover-checklist/

Sauna Installation Manual Library and
Assembly Sequence Guide
https://csauna.com/sauna-installation-manual-library-assembly-
sequence-guide/

Sauna Maintenance Calendar and Cleaning
SOP for Dealers
https://csauna.com/sauna-maintenance-calendar-cleaning-sop-for-
dealers/

Sauna Buyer Download Center
https://csauna.com/sauna-buyer-download-center/

RFQ Evidence Checklist
Send CSauna the buyer type, destination market, target quantity, model preference, site photos, heater/control expectations, voltage, wood
material preference, installation environment, packaging/private-label needs, certificate questions, delivery timeline, and after-sales requirements.

CSauna | Ganzhou Jixiao Home Technology Co., Ltd.
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