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How to use this document: Share it with distributors, installers, builders, resort project teams, and
after-sales staff before confirming product configuration, heater scope, delivery, installation, and
warranty evidence.

Who This Guide Helps

This guide is for distributors, builders, resort project teams, dealers, and private-label buyers preparing an outdoor sauna installation or writing an
RFQ.

Use it before quoting, before container loading, after receiving the sauna crate, and during handover to the final installer.

Before Shipment: What To Confirm With CSauna

- Final model code, drawing revision, package count, crate dimensions, and gross weight.

- Foundation type, site climate, roof package, exterior coating requirement, and drainage direction.
- Heater model, voltage, phase, controller position, sensor position, and licensed electrician scope.
« Glass direction, door swing, bench layout, ventilation position, and accessory list.

. Destination port, delivery deadline, carton marks, and after-sales spare-parts preference.

Receiving and Crate Inspection

Inspect the crates before signing final delivery paperwork. Photograph all crate faces, carton labels, impact marks, wet areas, and missing
straps. Keep the packing list until installation is complete.

« Check package count against the packing list before moving crates away from the delivery point.
. Record any visible damage on the freight receipt and notify CSauna before opening affected cartons.
« Unpack glass and roof parts carefully on a padded, clean surface.

» Keep small hardware bags sorted by label; do not combine screws from different sections.

Base, Level, and Drainage

The sauna base must be level, stable, and capable of supporting the room, occupants, heater, stones, snow load, and any site-specific roof load.
Outdoor saunas should never sit in standing water.

. Recommended bases include concrete pad, deck structure engineered for load, paver base with compacted sub-base, or site-specific
foundation.

« Check level in both directions before wall assembly; small base errors become larger roof and door errors.
« Leave clearance for water to drain away from the room and for air to move under or around exterior components.

« Confirm local anchoring, wind, snow, and permitting requirements before construction.

Assembly Flow

- Lay out all panels and roof pieces by number before fastening.

« Assemble the base frame, then set corner and wall panels according to the model drawing.

« Check plumb and square before tightening all fasteners.

- Install top plates, roof boards or metal roof package, trim, benches, heater guard, vents, and accessories.

. Install glass only after the room is square and stable; protect glass edges from concrete and hard floors.

Heater and Electrical Coordination
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Electrical installation is not a DIY step. The sauna room should be assembled so the heater, control, high-limit sensor, and cable path match the
specific heater manual and local electrical code.

« Ask CSauna to confirm whether the quoted heater is built-in-control, external-control, commercial-duty, or wood-burning.
. Do not install outlets inside the hot room.
« Do not block ventilation openings or cover heater guard clearances.

« Do not dry clothes or towels over the heater.

Public RFQ Note

For a project quote, send the model code, site photos, target market, quantity, heater preference, voltage, certificate questions, and delivery
deadline to bennett@csauna.com.
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